
INTRODUCTORY REGULATIONS 

In performing the work, the agency is obliged to act conscientiously and honestly and in accordance 

with good customs to build trust, protecting the interests of the client and other parties and to act 

impartially in order to carry out the work, taking into account the dignity of the mediation call. 

In order to protect the interests of the real estate brokerage agency, as well as the clients 

themselves, brokerage agreements with buyers and sellers must be in writing. 

General Terms and Conditions for Real Estate Brokerage BELL HOLIDAY d.o.o. regulate the mutual 

relations between the Mediator and the Principal in order to achieve a common interest. 

 

They are an integral part of every Real Estate Brokerage Agreement as well as any other agreement 

concluded by the Broker with a natural or legal person as the Principal. 

The mediator also performs other tasks for which he is registered before the competent Commercial 

Court, and for which no Mediation Agreement is concluded. 

 

An integral part of each Real Estate Brokerage Agreement as well as any other concluded contract is 

the valid price list of services issued by the Broker. 

 

MEANING OF THE TERM 

The real estate broker is the company BELL HOLIDAY d.o.o. with its registered office in Rovinj, Braće 

Pesel 19, OIB: 56486031479, registered to perform real estate brokerage activities and entered in the 

Register of Real Estate Brokers in the Republic of Croatia maintained by the Croatian Chamber of 

Commerce (hereinafter: the Broker). 

A real estate brokerage agent is an employee of the Broker registered in the Directory of Real Estate 

Brokerage Agents (hereinafter: the Agent). 

Real estate brokerage is the actions of the Broker concerning the connection of the Client and a third 

party, and negotiations and preparations for concluding legal transactions which are the subject of a 

particular real estate, especially in buying, selling, exchanging, renting, leasing (hereinafter: real 

estate brokerage). 

The Client is a natural or legal person who enters into a written Brokerage Agreement with the 

Broker - seller, buyer, lessee, lessor, lessor, lessee and other possible participants in real estate 

transactions (hereinafter: the Client). 

A third party is a person whom the Intermediary seeks to connect with the Client for the purpose of 

negotiating the conclusion of legal transactions to which the subject of a particular real estate is 

subject (hereinafter: the third party). 

The Real Estate Brokerage Agreement is a legal transaction that the Client concludes with the Broker 

for the purpose of real estate brokerage (hereinafter: the Brokerage Agreement). 

Real estate are particles of the earth's surface, together with everything that is permanently 

connected to the land on or below the surface in accordance with the provisions of the general 

regulation on ownership and other real rights. In terms of these General Terms and Conditions, real 



estate is the subject of the Brokerage Agreement - apartment, house, office space, garage, land, 

forest, etc. (hereinafter: real estate). 

Exclusive brokerage is a brokerage agreement by which the Client undertakes that for the brokered 

business, except for the Real Estate Brokerage Agency BELL HOLIDAY d.o.o. will not engage any other 

intermediary (hereinafter: exclusive mediation). 

Brokerage fee is a brokerage fee that the Client is obliged to pay to the Broker for real estate 

brokerage (hereinafter: brokerage fee). 

Records on real estate brokerage are records kept by the Broker on each brokerage for which he 

concludes a Brokerage Agreement with the Client (hereinafter: brokerage records). 

The Code of Ethics for Real Estate Brokers is a code of ethics which sets out the basic guidelines for 

ethical conduct of real estate brokers established by the Council of the Real Estate Association at the 

Croatian Chamber of Commerce (hereinafter: the Code of Business Ethics). 

 

INTERMEDIATION AGREEMENT 

The Brokerage Agreement obliges the Broker to try to find and contact a third party with the Client in 

order to negotiate and conclude a certain legal transaction on the transfer or establishment of a 

certain right to real estate, and the Client undertakes to pay him a brokerage fee if the legal 

transaction is concluded.  

The mediation contract is concluded in writing and for a certain period of time. 

If the contracting parties do not agree on the term for which they conclude the mediation contract, 

the mediation contract shall be deemed to have been concluded for a certain period of 12 months 

and may be extended several times by agreement of the parties. 

The brokerage contract must contain information on the Mediator, the Client, the type and content 

of the work for which the Broker mediates, the brokerage fee and possible additional costs incurred 

when the Broker in agreement with the Client performs for him and other services related to the 

work. is the subject of mediation. 

The mediation contract may also contain other information related to the job for which the 

mediation is being mediated. 

 

The contract on mediation with the Buyer is signed before the real estate inspection, at the agency. A 

buyer who refuses to enter into a brokerage contract before inspecting the property will not be 

allowed to inspect the property. 

The brokerage contract with the Seller is signed after inspecting the property offered for sale, and 

after the seller presents to the agency all the necessary documentation necessary for the realization 

of the sale. 

The brokerage agreement is also binding on the contracting parties in the case when it is signed by 

the Client and the Broker and sent by e-mail or other means of communication. 

 

 



EXCLUSIVE MEDIATION (EXCLUSIVE) 

Exclusive mediation must be explicitly agreed in the Mediation Agreement. 

If during the duration of the Agreement on Exclusive Mediation the Client concluded a legal 

transaction through the Intermediary through another intermediary, for which the Mediator was 

given an order for exclusive mediation, he is obliged to pay the Intermediary brokerage fee and 

possible additional actual costs incurred during mediation.  

When concluding the Agreement on Exclusive Mediation, the Mediator is obliged to warn the Client 

of the meaning and legal consequences of the contractual clause from the previous paragraph. 

 

SUBCONTRACTING AGREEMENT 

The Intermediary may transfer the Intermediation Agreement to other intermediaries, if so agreed 

between the Intermediary and the Principal. 

In the case from the previous paragraph, the Client remains in a contractual relationship only with 

the Mediator, and the Mediator will submit to the Client a list of intermediaries to which the 

Mediation Agreement is transferred. 

 

TERMINATION OF THE INTERMEDIATION AGREEMENT 

A contract on mediation concluded for a definite period of time shall terminate upon the expiration 

of the term for which it was concluded, if the contract for which mediation was concluded was not 

concluded within that period or by termination of either of the contracting parties. 

The Client is obliged to reimburse the Broker for the costs incurred for which it was otherwise 

explicitly agreed that the Client pays them separately. 

If, within 12 months after the termination of the Mediation Agreement, the Client concludes a legal 

transaction resulting from the Mediator's actions before the termination of the Mediation 

Agreement, he is obliged to pay the Mediation Fee in full, unless otherwise agreed. 

 

OBLIGATIONS OF THE BROKER 

By means of a intermediation contract, the Mediator undertakes to perform in particular the 

following: 

 

Strive to find and bring in contact with the Client a person for the purpose of concluding a brokered 

deal. 

Familiarize the Client with the average market price of a similar property. 

Obtain and inspect documents proving ownership or other real right to real estate. 

Perform the necessary actions to present the property on the market, advertise the property in an 

appropriate manner and perform all other actions agreed in the Brokerage Agreement that exceed 

the usual presentation, and for which he is entitled to special, pre-stated costs. 

Enable property viewing. 

Mediate in negotiations and try to reach an agreement, if he has specifically committed to it. 



To keep the personal data of the Client and, according to the written order of the Client, to keep as a 

business secret the data on the real estate for which he mediates or in connection with that Real 

Estate or with the business for which he mediates. 

If the subject of the contract is land, check the purpose of the land in question in accordance with the 

regulations on spatial planning relating to that land. 

Inform the Client of all circumstances relevant to the intended work that are known or must be 

known to him. 

The mediator will always perform the following actions in mediation: 

Perform all tasks to connect the Client and a third party. 

Check the condition of the property. 

Conduct the necessary negotiations and perform all preparatory actions for concluding a legal deal. 

The Intermediary may also perform additional services for the Client (see under Additional Services) 

on the basis of the concluded Intermediation Agreement. 

Additional services are not subject to the Mediation Agreement, and relate to other registered 

activities of the Mediator. They are specifically contracted between the Intermediary and any other 

natural or legal person. 

An intermediary in performing mediation activities, ie other actions related to the business that is the 

subject of business, acts with increased care, according to the rules of the profession and customs 

(attention of a good expert). 

The Broker is obliged to publish his company when advertising in the media, or other written and 

electronic media, in the Broker's premises or in other places where advertising is allowed in 

connection with the Real Estate that is the subject of business. 

The Intermediary will keep as a business secret the data on the Client who wants to remain unknown 

(anonymous Client) and is not obliged to disclose to the Third Party the identity of the Client until the 

conclusion of the legal transaction. 

When advertising real estate, the Broker will use photos and recordings that he will make at the 

expense of the Broker. 

An agency may not mediate for real estate that has not been inspected by its representative and has 

entered into a mediation agreement with the owner of that real estate, except in cases where 

several agencies work together. 

Without an agreement with the owner of the property, the agency may not refer the parties to a tour 

of the property! 

 

OBLIGATIONS OF THE CLIENT 

The Client is obliged by the Brokerage Agreement to: 

Inform the Broker about all circumstances that are important for the mediation and provide accurate 

information about the property and if it has to give the Broker location, construction or use permit or 

legalization decision for the property that is the subject of the Agreement and provide the Broker 

with evidence of compliance towards a third party. 

Give the Broker documents proving his ownership of the real estate, or other real right to the real 

estate that is the subject of the Contract, and warn the Broker of all registered and unregistered 

encumbrances that exist on the real estate. 

Provide the Broker and a third party interested in concluding the brokered deal with a tour of the 

property. 

Inform the Broker about all relevant information about the requested property, which includes in 

particular the description of the property and the price. 



After concluding the mediated legal transaction, and in accordance with the Mediation Agreement, ie 

in accordance with the General Terms and Conditions, pay the Broker a Brokerage Fee. 

Reimburse the Mediator for costs incurred during the mediation that exceed the usual mediation 

costs. 

Inform the Broker in writing of all changes related to the business for which he has authorized the 

Broker, and in particular of changes related to the ownership of real estate. 

The Client is not obliged to enter into negotiations for concluding a brokered deal with a third party 

found by the Broker, nor to conclude a legal deal. 

The Client will be liable to the Intermediary for damages, if he did not act in good faith and is obliged 

to reimburse all costs incurred during the mediation, which may not be less than 1/3 or more than 

the agreed Intermediary fee for the mediated work. 

In case the Client withdraws from concluding the mediated job after the Mediator has prepared a 

pre-contract, contract or other documentation for the mediated business, the Mediation Agreement 

may stipulate that the Client is obliged to reimburse the Broker for the costs of documentation 

preparation. 

 

INTERMEDIARY FEE 

 

The amount of the Mediation Fee is determined by the Mediation Agreement. 

Value added tax (VAT) is paid on the services of the Intermediary. 

The Mediator acquires the right to the Mediation Fee at the time of concluding the Preliminary 

Agreement or the Agreement for which he has mediated. 

It is not allowed to obtain jobs by offering mediation services without charging a brokerage fee. 

If the party itself offers the agency a fee higher than agreed, the Mediator may receive such a fee, 

but provided that it is not in obvious disproportion to his services, the outcome of his work and the 

financial situation of the party. 

 

INTERMEDIARY FEE IN CASE OF TERMINATION OF THE CONTRACT 

 

After the termination of the Intermediation Agreement, the Intermediary is entitled to the 

Intermediary Fee within 12 months, unless otherwise agreed in the Agreement and in cases where 

the Client concludes a legal transaction with a Third Party resulting from the Intermediary's actions 

before the termination of the Intermediation Agreement. 

 

INTERMEDIARY FEE IN OTHER CASES 

The Client is obliged to pay the Broker a Brokerage fee in case of withdrawal of the Client or a Third 

Party with whom the Client has entered into a pre-agreement or contract related to the Real Estate, 

regardless of whose side is to blame for waiving the legal transaction for which the Broker mediated. 

The Client is obliged to pay the Intermediary Fee also in the case when he concludes with a Third 

Party a legal transaction different from the one for which the Intermediary mediated, and which 

achieves the same purpose as the business for which it was mediated.  

In case of doubt as to whether the Intermediary has brought the Client into contact with a Third 

Party, it is considered that the Intermediary has done so in the event that some of the following 

actions have been performed: 

If he sent or took the Client or a Third Party for a tour of the Real Estate. 

If he has shown (presented) the Real Estate to the Principal or a Third Party. 

If he has organized a meeting between the Principal and the Third Party for the purpose of 

negotiating a legal transaction. 



If he has provided the Client with information about the Third Party (name and surname, address, 

company, registered office and address of the legal entity, telephone, mobile or fax number, e-mail 

address or other contact information). 

If he informed the Client about the exact location of the requested real estate. 

If he has otherwise made the data on the Real Estate available to the Client. 

The Mediator is also entitled to the Mediation Fee in the event that the legal transaction related to 

the Real Estate for which he mediated is concluded instead of the Client by his spouse or cohabitant, 

relative in the direct line (children, grandchildren, parents), brother or sister and other relatives in 

the collateral line. company, institution or other legal entity in which the owner, founder, member of 

the management board, member of the supervisory board or procurator line, as well as in the event 

that such a legal transaction is concluded by any third legal or natural person who can be brought 

into contact with the Principal. 

If one agency concludes a brokerage agreement and takes the interested party for a tour of the 

property, and the agreement between the parties is concluded through the mediation of another 

agency, the brokerage fee will be paid to the first agency, unless the agencies agree otherwise. 

The Agency may contract the right to reimbursement of expenses necessary for the execution of the 

order and request that funds be paid in advance for certain expenses for expenses. 

 

RECORD OF MEDIATION 

 

The mediator keeps records of mediation. 

For each mediation contract, the records on mediation must include the following: type of contract 

for which it is concluded, type of real estate, technical data on real estate, price, ie rent or lease in 

the total amount and unit amount per m2 of area. 

Records on mediation are made available to the competent state administration bodies at their 

request for the purposes of implementing land and housing policy, market valuation of real estate 

and real estate market analysis. 

 

LIABILITY INSURANCE 

 

The intermediary is insured with an authorized insurer in the Republic of Croatia against liability for 

damage that it could cause to the Client or third parties during the mediation. 

 

 

PROTECTION OF PERSONAL DATA 

 

The mediator collects and processes personal data in accordance with applicable regulations and the 

General Data Protection Regulation (GDPR) and takes all organizational and technical measures to 

ensure security and confidentiality of personal data processing or prevent unauthorized access or 

unauthorized disposal of personal data. 

An integral part of the General Terms and Conditions are the appropriate rules, statements or privacy 

policies that are made available to the Clients for the purpose of familiarizing themselves with their 

rights. 

 

 

 

 

 



MUTUAL COMMUNICATION 

 

An offer for mediation can be made through any means of communication (phone call, e-mail, sms, 

WhatsApp or Viber messages as well as any other type of message through the usual means of 

communication). 

Mutual communication between the Client and the Intermediary may take place orally or in writing 

to the addresses (postal, e-mail) and telephone / mobile phone numbers specified in the 

Intermediation Agreement. 

In the event that there are circumstances that prevent the Mediator from informing the Client about 

the circumstances important for mediation, the Client is considered informed if the Mediator sent 

him a letter to the postal or e-mail address specified in the Mediation Agreement. The date of receipt 

of the notice shall be deemed to be the date on which the mail was sent. 

 

BUYING AND SELLING 

 

The commission of the Agency amounts to 1% to 6% of the achieved amount of the purchase price of 

the real estate, which is agreed in the Brokerage Agreement. 

 

REPLACEMENT 

 

When exchanging real estate, a commission is charged by each party in the exchange, the percentage 

is calculated from the value of the real estate acquired by the party through the exchange. 

 

 

RENTAL AND LEASE 

 

For the performed mediation service in renting or leasing real estate, a commission is charged from 

the Lessor: 

In the amount of one monthly rent, if the Lease Agreement is concluded for a period of up to 5 (five) 

years. 

In the amount of one and a half months' rent, if the Lease Agreement is concluded for a period of 

more than 5 (five) years. 

Value added tax is paid on the services of the Real Estate Agency. 

 

 

PUBLICATION OF GENERAL TERMS AND CONDITIONS 

 

The General Terms and Conditions are published in a visible and accessible place in the business 

premises of the Intermediary as well as on the official website. 

 

 

FINAL STIPULATION 

 

All other relations not determined by the General Terms and Conditions will be subject to the Real 

Estate Brokerage Act (OG 107/07, 144/12, 14/14, 32/19), the Civil Obligations Act (OG 35/05, 41 / 08, 

125/11, 78/15, 29/18) and other laws and bylaws and their possible subsequent amendments. 



In the event that it is determined that a particular provision of the General Terms and Conditions is 

not in accordance with legal regulations, this provision will not apply but will be replaced by the 

relevant applicable legal provision. 

 

 

 

 


